
Southern Oregon Success Community Resources

Organization County Most Current Status Received

71Five Ministries Both

AARP Tax Aide Program Both All AARP tax sites have been closed.

Access Jackson

ACCESS is in need of food pantry volunteers who are bilingual in Spanish and English to better serve our community. 

Most of our pantries are open on Weekdays (Mondays-Fridays) and most volunteer shift are 2-3 hours. If you're interested in volunteering, email 

Access Bridges Jackson No home visits.   Check-ins by phone.

Adapt Josephine

Adapt has been given the go ahead to begin virtual groups and individuals and will opening these up on Monday at the latest.  While we have been doing 

phone individual sessions this will open up more contact with the clients.  

Adapt Housing Josephine Adapt is screening clients for illness, if no concerns, the service is continuing as normal.   If there are illness symptoms, the service will be modified.

Adapt Navigator Josephine

Adapt is screening clients for illness, if no concerns, the service is continuing as normal.   If there are illness symptoms, the service will be modified and we 

will be advised of the changes.

Addictions Recovery Center (ARC) Jackson

Addictions Recovery Center is now conducting admissions and assessments via phone. This includes admissions for new clients to all ARC services, including 

medically-monitored detox, residential treatment and outpatient services.

Alberstons and Safeway Both

All Albertsons and Safeway stores will reserve at least the hours from 7 to 9 a.m. every Tuesday and Thursday for these vulnerable shoppers to get what they 

need.

AllCare Both

Main office is closed to clients and most staff are working from home. Services continue.  Babe Store is closed except for specific needs and orders. 

Phone: 541-471-4106

Asante Both Asante will remain open.

Asante Josephine County Josephine

Only entrance to the hospital is next to the emergency department, where all individuals are screened.  For Labor and Delivery, all patients and support 

persons are asked to wear masks.  No children are permitted and only one support person can be available throughout the process.  Frequent changes in 

Ashland Community Resource Center Jackson Showers and laundry services are not available currently at the shelter is open 7pm (No new people are being taken in) Emergency Shelter at the pryspeterian 

church may be open? They are extremely overstaffed at this time but are still open 9-2pm for now. 

Ashland Emergency Food Bank Jackson

Effective March 17th, AEFB will be open and distributing food using a box delivery model to maintain social distance.  No clients will be allowed inside the 

building during this interim shift.  All existing clients, and people newly needing support are welcome.  We will have limited ability to provide for special 

Ashland Methodist Church Jackson

Ashland Parks and Rec Jackson

For APRC programs that are not canceled, we are following the recommendations of the CDC (Centers for Disease Control) and suggesting that participants, 

instructors and volunteers practice social distancing and stay six (6) feet away from others, avoid hand shaking, cover your mouth and nose with a tissue or 

Ashland Senior Services Division | Ashland Senior 

Center Jackson

Ashland Senior Services Division is available at 541-488-5342 or seniorinfo@ashland.or.us to assist seniors and their families to find needed services.  The 

Division is also doing outreach calls to vulnerable seniors, enrolling seniors in Adopt A Neighbor Ashland for help with shopping and errands, and offering a 

Senior Phone Buddy program to match seniors to a peer for check-ins and socializing by phone or video chat. The Food & Friends senior lunch program, 

administered by our partner the Rogue Valley Council of Governments, continues to package and distribute meals from Ashland Senior Center.  Seniors (60+) 

Ashland Supportive Housing Jackson
Stephanie respite program is closed – community outreach volunteers are also affected. They are closed for an unknown amount of time. 

Ashland YMCA Jackson
Closed until end of March. Offering emergency childcare.

Bartender Layoff Assistance Both USBG National Charity Foundation: https://www.usbgfoundation.org/beap

Beckett Center Jackson Requiring medical screenings for Sx of covid-19 for admission. Limiting ins and out to medically required contacts with health care providers. 
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Boys and Girls Club Both All Boys and Girls Club sites closed util April 1, Illinos Valley until April 10, Sports closed until April 1

Bridging Communities Both April newsletter: https://dlaerenjeir9c.cloudfront.net/wp-content/uploads/2020/04/02221515/BC-April-NL.pdf 

Butte Falls Community Schools Jackson

Preschool closed (following public school schedule). Pantry making emergency boxes by appointment and delivery. Director in office Mon-Thursday 10-4 

541.865.3500 

Call a Ride Both Services through the end of April are limited to availability for medically essential transports only. For services like Dialysis, Chemotherapy, etc. 

Casa Family Finders Jackson Family Finders are in our offices.  No service modifications.

CASA Jo Co Josephine Offices are closed, but staff and advocates continue to work remotely supporting our foster children in the community and in court.  

CASA Jx Co Jackson Checking in virtually.   Contacts have increased due to virtual check ins.

Celebrate Recovery Both

Celebrate Recovery at Journey Church Jackson

Celebrate Recovery at Journey Church has started back up but are observing social distancing so you’ll need to call to check the numbers of the group. They 

meet Monday, Wednesday, and Thursday at 6:00 pm. Call John Sanders (541-245-1969) or Kathy Sanders (541-261-5921) for additional info.

Center for Nonprofit Legal Services Jackson Office closed to the public but available by phone or email at: 541-779-7292 or email us at jclegalservice72@gmail.com 

Charter Spectrum Internet Both

Charter Spectrum Internet provider will offer free broadband and wifi to all homes that currently don't have internet service and have children in K-12th 

grade, for th enext 60 days.

Child Advocacy Center Jackson

The Children’s Advocacy Center of Jackson County will remain open but limited to emergency and crisis related situations.   Our therapy department will be 

moving to providing services by phone or a HIPPA complaint web based platform. 

Child Care Resource Network Both

541-776-8590 x 1126/ccrn@soesd.k12.or.us - Information for child care providers, schools, and other entities about becoming an emergency child care 

facility,  information for parents on getting referrals for emergency care, support for providers and teachers offering emergency care 

Child Welfare Both

Child Welfare contracted service remains functioning as normal. If the Child Welfare involved family has illness symptoms and the services needs to be 

modified, the provider will let the worker, worker’s supervisor, RD and Contract Admin know.

Choices 4 Recovery Both

Christian Service Network Josephine

City of Ashland Jackson

Utility customers will not be charged late fees for past due balances through 4/30/2020. Utility customers will not be disconnected for late for non-payment 

through 4/30/2020. Bill payment plans will be extended beyond the three-month policy timeframe. Portable restrooms and handwashing stations have been 

City of Jacksonville Jackson City Hall open but encouraging using dropboxes, online pmt, and phoen calls. City will assist with utilities as needed. Call 541-899-1231

City of Phoenix Jackson City Hall closed. Payments to drop box out front. If you need payment assistance call 541-535-1955 ext 305.

City of Talent Jackson

All facilities closed to the public. All mtgs cancelled.  The Food and Friends senior lunches will be discontinued until further notice, but Food and Friends 

volunteers will be available outside the Community Center on Tuesday, March 17, during lunch hours to distribute packaged and frozen meals to any seniors 

College Dreams Both

College Dreams is still open and staff are still working full time with students and families via email, phone, text and social media.  We are also delivering food 

boxes from the JO CO Food Bank and have provided Chromebooks to families in need.  Office is open limited hours - please call 541-476-8146 or email 

admin@collegedreams.org for information.

Columbia Care Jackson The Beckett Center is limiting entry and exit to the facility and increasing sanitation.

Community Alliance of Tenants Both

The Community Alliance of Tenants Renters’ Rights hotline is still operating from 1:00-5:00 on Mondays, Wednesday, Fridays and Saturdays and 6:00-8:00 on 

Tuesdays. The number is 503.288.0130.
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Community Bridges Foundation Josephine

Community Counseling Center of Ashland Jackson

Provide low cost counseling services to individuals (adults or children or families). Serving through Tele-Health. Contact 541-708-5436 to schedule an 

appointment. Sliding scale $10-$65/hr. Do not accept insurance. Office rentals for therapists or anyone who would like to rent office space.

Community Family Court Jackson CFC staffing is happening telephonically. CFC court is happening telephonically. CFC is taking new referrals.  Families are then being screened over the phone.

Community Living Case Mgmt Josephine

The office is closed to the public.  All case managers as well as many other staff are working remotely.  Paperwork can be dropped in the metal mail box slot 

located outside the front door.  Our mailbox is Suite C.

Community Works Jackson

Shelter is at capacity.

Community Works will still attend court with clients, if needed. Support groups have been cancelled right now.    They are looking into a platform for the 

Community Works DV Advocacy Jackson Service continuing as normal.   Advocates still stationed in our office.   

Consumer Credit Counseling Jackson Phone counseling only for the next two weeks.

Department of Consumer & Business Services Both https://www.oregon.gov/dcbs/Pages/index.aspx

Dept of Human Services (DHS) Both

All our offices are open and that people are encouraged to apply through CAPI https://apps.state.or.us/onlineApplication/ and by contacting their local office 

https://www.oregon.gov/dhs/offices/pages/index.aspx

Developmental Disability Services Jackson

DUE TO COVID-19 all DD services are being provided remotely please call (541)774-8205.  If you are needing to deliver paperwork to DD please use the drop 

box provided in the HHS building on 140 South Holly.

Disability Rights Oregon Both

Disabled American Veterans Both

Dorcus Grants Pass Josephine No hot meals or dining room. Sack lunches only.

Eagle Point Senior Community Center Jackson

Early Learning Network Both Not requiring daycares/preschools to close - info here: https://oregonearlylearning.com/COVID-19-Resources

Easter Seals Both

Easter Seals Senior Community Service Employment Program is opearting as usual. Easterseals is still seeking unemployed Veterans at risk or homelessness or 

homeless that are looking for employment job driven services. If any of our community partners has a household that fits this criteria please feel free to send 

Empower/Evolutionary Consulting Both

Empower will continue to provide coaching. All coaching is done over the phone so we will have no disruption in services. Referrals are welcome and can be 

made via phone (541-778-1354) or email: tiffany@evolutionary-consulting.com. 

Energy Assistance Josephine

Please call to schedule an appointment, do not come in to office.  Public utilities have stopped shutoffs for the time being and therefore all services will be 

delivered over the phone and by mail. For Josephine County call 541-956-4050.

Every Child Both

ExperienceWorks Both

FACT Oregon Both Main office closed. Contact at (503) 786-6082 or 1 (888)-988-3228 or support@factoregon.org.  

Family Nurturing Center Both

In early May, KEEP will begin virtually.

-A Warmline is starting up and answered by therapists.   8 calls came in yesterday. 

Family Nurturing Center ISRS Both Service is continuing as normal.   If the provider or family has illness symptoms, the service will be modified and we will be advised of the changes.
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Family Nurturing Center Long Term Housing Both Service is continuing as normal.   If the provider or family has illness symptoms, the service will be modified and we will be advised of the changes.

Family Solutions ISRS Both

Family Solutions is accepting new clients in both Medford and Ashland outpatient services (telehealth encouraged, in-person accepted). Therapists embedded 

in the Ashland elementary schools and the Talent/Phoenix elementary/middle/high schools are accepting new clients (telehealth only). Therapists in the 

First United Methodist Church Jackson

Food and Friends Both

Senior lunch program will continue to stage meals at the Center for their home delivery program, but there will be no congregate lunch. Instead, lunch 

participants may come to the Center during lunch hours to pick up meals to take home; participants will be assigned a day and time for weekly pick up. 

Friends of the Animal Shelter Jackson

JCAS will be holding a low cost shot clinic on 5/16 by appointment only. More details here https://www.fotas.org/may-16th-by-appointment-low-cost-dog-

vaccinations/

FS&C Both

“Therapeutic” phone contact is a way to accomplish both distancing and support.  These calls would include conversation about the families’ plan, progress 

and additional needs also wellbeing of the family. These will count as “direct contact” hours. For potential on continuing classes, if you have a facility with 

Gleaners Jackson

Gospel Rescue Mission Josephine Both the Gospel Rescue Mission and the ROC Community Food Pantry intend to stay open with business as usual.

GP AA Josephine

Grandmas2Go-Family Coaches Both

Grandmas2Go-Family Coaches has suspended Orientation, Volunteer Trainings and Gatherings in both Jackson and Josephine Counties until further notice. If 

it is safe to do so, volunteers and families are determining their availability to interact on a case by case basis.

Grants Pass Boys & Girls Club Josephine

Serving to-go meals twice daily Monday through Friday at the Grants Pass site (203 SE 9th Street). Pick up times are 9-10am and 12-1pm and include 

breakfast and lunch - menu posted on our Facebook page (@begreat4kids). The Club is also delivering meals to Housing Units in Grants Pass and to certain 

Grants Pass Recovery Center Josephine GP Treatment Center is remaining open with normal hours.

Grants Pass YMCA Josephine

Re-opening June 1, 2020. No guest passes, or day passes will be permitted at this time, nor will we be able to offer Child Watch during phase 1. Ages 8-12 

must always be accompanied by a parent, and limited activities will be available as well. Contact: Vanessa Kurz – Membership Director #541-474-0001

HASL Independent Living Both Closed to the public. Not accepting or loaning equipment at this time, and only doing business over the phone.

Healing Hearts and Hooves Josephine

HealthCare Coalition of SO Both

HCCSO is operating from home offices in Jackson, Josephine and Douglas counties. Healthy Start programs are being run from partner sites in Josephine 

county (Jo Co Public Health, Siskiyou Community Health). Check their websites for updates.

Healthy Families of Southern Oregon Both

we are not currently providing visits in the home. However, we are providing visits over the phone or virtual visits for families enrolled in the program. We are 

currently taking referrals. Any community partner can call into our office with a referral, or they can provide our contact information to families so they can 

Healthy Start - Josephine County Public Health Josephine

Services are available via phone. New staff members: Sara and Delta are hired, trained, and seeing clients.

You can text WIC @ jocwic: 85511 or call main line @: 541-474-5333 

Healthy Start @ jocwichealthystart: 61222.

https://www.co.josephine.or.us/

Healthy Start - Siskiyou Community Health Josephine

Home visitors are providing supplies of diapers and wipes and formula. Staff are making appointments while being flexible. Working as a team to help moms 

(how to make cloth diapers, wipes, paints, other things you can make from home w/o going to the store). Moms often want to talk on the phone. People 

struggling with depression including staff and patients. There are not a lot of mental health options. 

http://siskiyouhealthcenter.com/

Healthy U Josephine

Cancelling fitness classes until further notice.  Some recordings of classes will be made available by donation on our YouTube channel "Healthy U Tube,"  our 

social media, and website

Hearts with a Mission Both

Limiting shelter visitors. No volunteers in shelters. Strict hygeine protocls in place. All large group outings suspended and recreational opportunities limited to 

outdoor activities only. Staff mtgs and Community dinners postpones. Homeless 2 Helpful Fun Run postponed.
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Hearts with a Mission - Internal Both
We are taking precautions and are seeing most youth on alternative devices such as FaceTime, Skype, zoom, or by phone. ILP central has allowed this type of 

face to face for us. 

Help Now Jackson Open for assistance , call 541-732-1911 if in need of help.  No walk-ins for now.

Helping Residents of Ashland Jackson

Henderson Behavioral Health Both Services are continuing as normal.

HIV Alliance Both Open and operating with precautions in place.

Housing Authority of Jackson County Jackson

Office closure but still available via phone and email: 541-779-5785 ext. 1000 and info@hajc.net. Cancelling all in-person meetings, gatherings, and events 

including at our main office, our community building and housing communities. Our response to maintenance requests will be temporarily limited to urgent 

Illinois Valley Coalition Josephine Remaining open.

Illinois Valley Comm Dev Josephine

Illinois Valley Safe House Alliance Josephine

still providing all services except support groups to victims of abuse by appointments. Call 541-592-2515 to talk to an advocate. providing shelter, food and 

gas cards, clothing and household items, court appearances (survivors can go before a judge to get certain protection orders from our safe, secure office by 

Illinois Valley Wellness Resources Josephine

Inclusive Partners Both Still operating through email and phone calls.

IVSHA DV Advocacy Josephine Contracted service remains functioning as normal.   If the agency changes availability, this will be updated.

Jackson Care Connect Josephine

Starting Strong store is closed, however they can work with families for urgent needs. For assistance emai lrosenthalr@careoregon.org or leave a msg at 541-

494-1004.

Jackson Child Welfare ART Team Jackson Will begin tele-working tomorrow.   

Jackson County Courts Jackson Court is open M-F 8am to 4pm. Court Windows are open 8am to Noon. There is a drop box available

Jackson County Disability Services Jackson Operating as usual.

Jackson County Fuel Committee Jackson Operating as usual.

Jackson County Libraries Jackson
On Friday, May 1, we will begin "Front Door Service" at all 15 of our branches for pick up of existing holds. We will begin accepting new hold requests beginning 

May 8.  Visit  https://jcls.org/home for more resources.

Jackson County Mental Health Jackson

Jackson County SART Jackson Cancelling group classes, doing text and phone support. All other programs stil open.

Job Corps Both

Job Corps is still accepting and processing applications.  Actual departure to center is currently suspended, conditional upon government and organization 

restrictions.

Josephine County Josephine

Josephine County Food Bank Josephine Remaining Open, NEEDS VOLUNTEERS!

Josephine County Health Josephine

We wanted to share with you that, during these mandates to stay at home, Josephine County Public Health is available for telephone visits as a part of their 

Reproductive Health Program. This is a state-run program that offers free and low-cost access to birth control for eligible people. 
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Josephine County Library Services Josephine
All branches closed. Online resources available, including downloadable books, audiobooks, magazines, and streaming video. Sign up for an eCard online. Go 

to www.jcls.org

Josephine Housing and Community Dev Josephine

Housing Council staff are working from home with reduced hours in the office. If you need to contact us, leave a voice mail or send an email. Contact Us Here. 

Please understand that it may take several days for us to respond to you.

Kairos Jackson

•	General Information:

o	Most services are being done through telehealth or over the telephone.  

Kid Time Jackson Closed

Kids Unlimited Jackson

Beginning Monday, March 23, ALL children under the age of 18 can pick-up a grab-and-go style scratch-cooked breakfast and lunch from Kids Unlimited, 

located at 821 N Riverside Ave, between 8:30-12:30, Monday-Friday. Families can drive down our alleyway and stop at the double doors.  There is a doorbell 

La Clinica Jackson

Primary medical care, mental health care, and women’s specialty care continue with as many visits as possible being done via phone or secure video. Some 

health centers have reduced the hours they are open.

La Clinica Immunization Clinic Jackson

Wednesday, May 13, Central Point Health Center, 4940 Hamrick Road, Central Point;  Saturday, May 16, Wellness Center, 730 Biddle Road, Medford; Monday, 

May 18, Phoenix Health Center, 3617 S. Pacific Highway, Medford.  Immunizations for children ages 2-18 will be available at no cost to patients. We will bill 

La Leche League GP Josephine

Life Art Jackson

Lifeline (free/discounted phones) Both

Working remotely. This should not disrupt our normal operation too much. We can continue to receive applications by mail and fax, and online applications 

for the discounted service.

Living Opportunities Jackson Services will be modified to phone check ins, if the family or provider have illness symptoms.

Lomakatsi Jackson Operating as usual.

Magdalene Home Jackson Operating as usual. 

Mama Told Me Birth Services Josephine

Virtual Childbirth Education Course, virtual Prenatal Prep and Postpartum Planning consultation, virtual birth support for in hospital births. In person birth 

support for out of hospital births. Postpartum support available both virtually and in person depending on family's request/need. Bereavement support also 

Maslow Both

We are still helping with basic needs (food, supplies, hygiene) on a case by case basis. The method is to contact our main line 541-608-6868 or their case 

manager directly (all info on our website); we are also assisting with emergency camping/hotels on a case by case basis for those we are working with, still 

Max's Mission Both Max’s Mission is continuing its work with community justice and our next Trainings are scheduled for Wednesday 4/8 in Medford and Thursday 4/9 in Grants 

Medford AA Jackson

Medford Drop Jackson

In lieu of in-person Drop hours, we will be providing “Virtual Drops” every weekday from 3:00 PM - 6:00 PM on Discord. Discord is a safe and supportive 

space where youth can build community, chat with other young people going through the same things, and lean on our peer support specialists for support. 

Medford Expungement Clinic Jackson Likely cancelling group classes, still having individual appts.

Medford Gospel Mission Jackson
Shelter intake for men, women, and families 10:00am-3:00am M-F at Jackson Campus. (Guests must be willing to shelter in place and be dedicated to being 

site safe for an extended period of time.)  Outfit Outlet Free Clothing Store – Closed until May 4th.   Main Ingredient Restaurant – Open Monday thru Friday 

Medford School District Jackson

Medford Senior Center Jackson Medford Senior Center has all activities including lunch and bingo cancelled until further notice.

Mental Health Resources Both Business as usual.

Newman United Methodist Church Josephine

Suspending all activities of groups that have 10 or more members for the next two weeks. No Sunday services March 15 & 22. Groups with more than 10 

members will suspend activities, with these exceptions: Red Cross Blood Drives; FISH Food Bank; HIV Alliance Needle Exchange and HIV Testing; 12 Step 
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Northeast Oregon Area Health Education Center Both

NEOAHEC will be offering a Virtual MedQuest Camp for teens June 14-19, 2020. This year’s Virtual Camp will be free to high school students, yes, we said it is 

FREE! Registration for the Virtual MedQuest Camp is live. For more information or questions, please email Meredith Lair at mlair@neoahec.org. Watch our 

website, www.neoahec.org, and our Facebook page for more detail about Virtual MedQuest.     Register here: 

OCDC Both

Offering virtual services to our families.  OCDC Teachers are providing activities and Family advocates are providing resources.  We are able to complete 

applications over the phone if families would like to be on the wait list for when services open up again. For Josephine County they can contact me at 541-237-

OnTrack Both All services are being offered, with smaller outpatient group sizes and social distancing. All health and safety precautions are being followed.

Operation Rambo Both

Options Both

Service is now by phone or in the community.   We are receiving daily updates from Celeste.   For Spring Break, Melody will be checking in as the rest of the 

team will be out of the office.

Options for Southern Oregon Both

Individual, family, skills training, and group via Zoom. Some clients are choosing to only do phone contact. Some adult clients are being seen in person due to 

their situation such as a significant mental health diagnosis like schizophrenia. The Open Access process, enrollment of new clients, is being done via phone 

and via walk-ins: If the client/parent calls in they will do the paperwork we need over the phone, all  “signatures” for permission to treat and for releases of 

information are being done verbally. All physical walkins are being done at Hillside clinic in GP. The client is then directed to an office that has the technology 

available to do a zoom session and a phone, to do the information gathering. Once the information is gathered, if an Open Access therapist is available they 

will be offered an assessment right then. If not they will be called back when one is available.    Our crisis team is still available 24/7.  

Oregon Employment Dept Both

File for unemployment online at www.Oregon.gov/employ. Related Business Layoffs, Closures and Unemployment Insurance Benefits - 

www.oregon.gov/employ/pages/COVID-19. Our offices are closed for all in-person services. Appointments are available by telephone only. We are receiving a 

Oregon Recovery Network Both

https://oregonrecoverynetwork.org/. It includes AA, NA and non-12 Step opportunities like Recovery Cafe and Smart Recovery (all local to Jackson County) 

and covers the whole state. 

Oregon State Extension Both

All OSU Extension county offices will be closed to the public starting March 16th.  Staff will continue working normal hours, however, at times they may  be 

working remotely.  Public classes and meetings have been cancelled or postponed until further notice.  

OSU Extension Both

On Thursday, May 28 from 9:00 a.m. to 4:00 p.m., at OSU Extension Service locations in Jackson and Josephine counties. We will be distributing personal 

protective equipment, at no cost to farmers, ranchers, and labor contractors in the agricultural sector. Supplies are limited. This drive-through distribution will 

Pacific Power Both

Temporarily suspended nonpayment disconnections and late fees for our Oregon, California and Washington customers. If you are having trouble paying your 

bill, please let us know as soon as possible. We have ways to help.

Parker House Ashland Jackson Parker house is closed for office hours until further notice.

Partners Supporting Foster Care during COVID-19 Both Please see attached flyer for additional information.

Pathway Enterprises, Inc. Jackson

Pathway's administrative office is temporarily closed to non-essential personnel.  Call our office 541-973-2728 for further information.  

-Janitorial contracts are operating as usual. 

Phoenix Counseling Jackson Groups are being reduced to under 10 people.  Individual sessions by phone can be requested by the client. For ART, see Adam Peterson's email.

Planned Parenthood Both Here at PPSO our work continues and our clinic doors remain open for people needing critical reproductive healthcare.

Pregnancy Care Center Josephine

Most Current Status Received: Open Mon-Thur. Patients can bring in one support person. Pregnancy tests and limited OB ultrasound. Need to schedule appt 

over the phone, screening at the front door. Pathways Pregnancy 101 and Parenthood classes through Zoom. Able to connect patients to other resources. 

Project Warm Ministry Both

Providing firewood to low income families who depend on wood heat, will continue through April 15, 2020.  Deliveries will be made based on the availability 

of our volunteers.

Queer Resource Center - SOU Jackson

RCC Both

Extending registration for most of our ABS classes and labs through Friday, April 17 At RCC, all classes will be run remotely, including Adult 

Education/GED/English Language Acquisition, April 6 - June 12.  All employees, except for a few essential staff at Riverside and Redwood Campuses, will work 

RCC SOHOPE Both

SOHOPE Information Sessions for Spring 2020 are being moved online. Please use the following link to access the session:

https://go.roguecc.edu/department/southern-oregon-hope/sohope-information-sessions 
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Red Cross Both bounced

Redemption Ridge Jackson

Redwood Christian Church Josephine

ResCare/Worksource RV Jackson Worksource Rogue Valley Medford and Grants Pass offices will be remaining open.    
Resolve Center for Dispute Resolution & 

Restorative Justice Jackson

Resolve remains open remotely, Monday through Thursday 8am - 5pm. Our mediation department is accepting inquiries from and providing intakes to 

community-members seeking mediation services. Conducting mediation by Zoom is currently in development, and can provide an update as things develop. 

Restaurant Employee Relief Fund (NRAEF) Both

One-time, $500 check to use towards housing, transportation, utilities, child-care, groceries, medical bills or student loans for restaurant employees affected 

by COVID-19. Complete grant requests here:  https://rerf.us/

ROC Food Pantry Josephine ROC Food Pantry will still distribute food Thursdays from 1 - 5pm and Saturdays from 9am to 12noon

Rogue Birth Center Josephine

Telehealth visits available. In-person visits are only 30 minutes, no postpartum home visits. Breast Milk donations are down. Not currently hosting mom’s 

group.  Hearing screenings by appointment. Following guidelines by CDC and ACOG. More families are seeking out-of-hospital support and OHP has expanded 

Rogue Community Health Jackson

Medical, dental, behavioral and integrative health appointments are available by telephone and virtual visit. Medically necessary in-clinic appointments are 

available at clinics in Ashland, Medford, White City and Butte Falls are open.  The clinic in Prospect is temporarily closed. All school-based health centers are 

Rogue Retreat Jackson Office opening  Monday 5/18/2020. Will be fully open to the public while making sure we continue to practice social distancing and other safety precautions. 

Rogue Valley Family YMCA Jackson

The main facility opens June 1.  Emergency Child Care can now accept all children of parents returning to work.  Locations are in the school districts: Phoenix-

Talent, Medford, Central Point, and Eagle Point. Contact info@rvymca.org or 541-772-6295 to learn more.  Also, anyone may use the following health & 

Rogue Valley Recovery and Preparedness Hub Both

Submit your organization’s needs  and to register as part of the helping community. ORGANIZATIONS – NEED VOLUNTEERS? SUPPLIES? INFORMATION?

1. Go to RogueValley.recovers.org.

Rogue Valley Transit District Jackson

RVTD is announcing further reductions of bus service. Effective Tuesday, April 14, 2020 RVTD will: Suspend Saturday service; no buses will operate on 

Saturday (beginning April 18, 2020). Effective Friday April 10, 2020 RVTD will require all passengers on RVTD vehicles, and those visiting RVTD facilities, to 

Rogue Valley Tutoring Center Both Normal tutoring sessions this week, next week closed for Spring Break and after Spring Break virtual tutoring will begin.

Rural Oregon Expungement Both

Rural Oregon Expungement is now offering Residential Eviction Expungement services along with our regular criminal expungement. Pretty exciting news. The 

law just changed. There are obviously strict guidelines but if people do qualify its great. I just helped a few people file today. I am meeting with people 

individually, it’s an easy signing process. 

RV COG Jackson

RVCOG Food & Friends senior lunch program will continue to stage meals at the Center for their home delivery program, but there will be no congregate 

lunch. Instead, lunch participants may come to the Center during lunch hours to pick up meals to take home; participants will be assigned a day and time for 

weekly pick up. 

RV Mentoring Jackson All mentoring postponed until schools open.

Safe Families for Children Both

In both Jackson and Josephine Counties, we are providing services during this time including hosting and circle of support, surrounding families in crisis/high 

need.   We are doing a lot of work from home, but can and will do face 2 face visits, arranged with social distancing.

Salvation Army Both bounced

Selma Center Josephine

Set Free Medford Jackson

Siskiyou Health Josephine

Telehealth and phone services available; face-to-face visits offered only when necessary. To enter the building one must be screened for fever. COVID-19 

testing available with referral from doctor. Dental services are emergency only.  Currently sending out packets of information and activities. 

Siskiyou Health Center Josephine
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Siskiyou Health Center Josephine

Siskiyou Health Center Josephine

Siskiyou Health Center Josephine Still doing Healthy Families home visits, virtual visits for those that are ill.

Siskiyou Pediatrics Josephine

All services are being provided. Staff are back in the office and the clinic is very busy! Protocols are still being changed day to day, if needed, per the OHA. 

Check in and out differ depending on the reason for the appointment. Still not letting medically fragile patients into the clinic (this includes if a family member 

Sleep in Heavenly Peace Both

SO Head Start Both

SO Head Start Both

SO Head Start Both

SO Humane Society Both Closed to the public until 4/16

Social Security Administration Both Closed for all in-person services.

SOELS Both

The Early Learning Hub would like to help you stay connected with current resources, updates and activities for you and for the families you serve. We will be 

sending out emails as well as updating our Facebook page, https://www.facebook.com/Southern-Oregon-Early-Learning-Services-Hub-521205271381309/

SOELS Emergency Child Care

For First Responders, Emergency Workers, Health Care Professionals, and other Essential WorkersReach out to 211 for up-to-date information on the 

emergency child care programs operating in our region. To receive a customized referral to emergency child care programs contact 211info by:

SOESD Both

SOGI Both

We are now teaching GED prep classes 4 days a week via Zoom. We continue to stay creatively connected and actively engaged with our students during this 

home stay. GED learning lab is closed; however, we are connecting with clients via phone, FaceTime, and various messenger services to maintain connection 

St Martin's Episcopal Church Shady Cove Jackson St.Martins Episcopal Church has a Food Pantry the last Friday of each month unless it falls on a holiday.

St Vincent de Paul Both

our Social Service office is closed to the public, but serving our clients with Rental, Power and Meds by phone.  Please contact our office at 541 772-3828, 

Monday thru Friday from 10-2.  Bag lunches are being proved M-F, from 11-1 outside our Dining Room.  Groceries are also available at this time and on the 

Texas Roadhouse Jackson

Texas Roadhouse is offering kids 12 and under a free meal* with NO purchase necessary on Saturdays and Sundays during April. Children must be present 

with their parent when they drive up to get their meal. Meals include a side item and a drink (orange juice box, apple juice box, milk, or chocolate milk). Texas 

The Family Connection Both Parenting Classes are cancelled.

Theresa McCormick Center Jackson

Mondays: 2-4:30 drive through pantry open, with the exception of Memorial day, we will be open that Wednesday from 2-4:30.  We are currently closed on 

Thursdays but hoping to reopen it again soon. The latest updates available by calling us at 541-864-5098 or on our FB page @TeresaMcCormickCenter

U Turn 4 Christ Josephine

UCAN Josephine UCAN is closed to public services. Will continue to provide service by phone or email.  Call 541–956–4050 and follow the prompts.  

Unete Both

We would like to announce the opening of the Oregon Worker Relief Fund, aka Alivio Laboral de Oregon.   Funding in the amount of $10 million was made 

available through the Oregon Legislature to assist Oregon workers who are ineligible for Unemployment benefits. 

United Way Both

United Way of Jackson County has a relief fund that is available for both Jackson & Josephine counties. Individuals need to go to 

https://roguevalley.recovers.org/needs/new to request assistance. . Individuals can potentially receive up to $350 for help with specific bills and nonprofits 

Upper Rogue Community Center Jackson

Upper Rogue Community Center is postponing all events and closing the Thrift Store temporarily. ACCESS Food Pantry will still here Thursday mornings. We 

will still do Emergency Services.
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Urban Rest Stop Jackson The Urban Rest Stop (showers and laundry) closed yesterday.

VA Both

Veteran Service Office Josephine

We continue services remotely to assist veterans in Josephine County. Our  benefits delivery system operates via Tele and video conferencing. Contact office 

at 541-474-5454 to leave message. We will be checking voicemails multiple times daily and returning calls as promptly as possible to help JO Co Veterans.  

Vocational Rehabilitation Both

VR is open for business; however, all services are being delivered virtually. No in person meetings are allowed. Also, for the time being, we are not currently 

accepting new applications. Please call your VR Counselor or the main office number with any questions. Grants Pass: 541-474-3130, Medford: 541-776-6035

Warming Center Grants Pass Josephine

Set to be open Sunday, Monday and Tuesday and is following OHA issued protocol – however this is subject to change depending on public health directives 

and resources available. The center is at 531 NE F St, Grants Pass and, on the nights, mentioned this week they will open at 6pm, exit at 7am each day.  

WCST DV Advocacy Josephine

Our office remains open with sanitizing/social distancing best practices in place, but community services are being provided by phone as much as possible. 

We are helping with restraining orders by phone and in office on a case by case basis and as space and resources deem appropriate. We are still providing in 

Westminster Presbyterian Jackson Westminster has temporarily closed our pantry and Project Warm is finished for the season.

WIC Jackson County Jackson

Open Monday -Friday, 8am-5pm closed during the lunch hour between 12:00-1:00pm. All WIC appointments are being conducted over the phone and by 

appointment only. For more information call 541-774-8203 or text ‘JCWIC’ to 855-11.

WIC Jo County Josephine

Waiver still in place to do appointments by phone--extended to June 30th, with potential to extend to September 30. Still enrolling clients and seeing them 

for appts via telephone, foot traffic by appointment only (to pick up cards). Virtual option coming. Breastfeeding Peer Counseling is happening over the 

Williams SDA Church Josephine

Winterspring Both

In light of the circumstances in the world today, we are offering our support groups through an online setting that will allow us to continue to support each 

other. We are pleased to announce that we will be starting 2 new support groups: Our Bereaved Parent Support Group will begin on Tuesday, May 12th, 

Wolf Creek Family Center Josephine

Women's Crisis Support Team Josephine

Open Monday through Friday from 8 - 5 and on call during the weekend. Responding to the hospital by phone at this time for sexual assaults and to police 

calls. Not going to the family courthouse in the mornings to assist with restraining orders but we will assist by phone or in office. If appropriate, individuals 

Women's Health Center Josephine

Getting supplies out to patients. Limited services: Deliveries and surgeries, childbirth classes via Zoom, family planning in the office and acute problems, 

telehealth services, managing miscarriages, ultrasounds, same day access, physicians are still on-call 24/7. Starting to reach out to patients who need services. 

WorkSource Rogue Valley Both

Worksource Rogue Valley Medford and Grants Pass offices are closed for all in-person services. Appointments are available by telephone only. We are 

receiving a high volume of calls. Please give us up to 48 hours to return calls.

Zonta Josephine
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